
Food FAQ 

1. How can I place an order on Bitspan India? 

   - You can easily place an order on Bitspan India by downloading our mobile app from the App Store or Google Play 

Store. Once installed, create an account or log in if you already have one. Then, browse through the available 

restaurants, select your items, add them to your cart, and proceed to checkout. 

 

2. What payment methods are accepted on Bitspan India? 

   - Bitspan India accepts various payment methods, including credit/debit cards, net banking, digital wallets, and 

cash on delivery, depending on your location and restaurant preferences. 

 

3. How can I track my order on Bitspan India? 

   - Once you've placed an order, you can easily track its status in real-time through our app. Simply go to the "My 

Orders" section, select the order you wish to track, and you'll be provided with live updates on its preparation, 

dispatch, and delivery. 

 

4. What should I do if there's an issue with my order? 

   - If you encounter any issues with your order, such as missing items, incorrect items, or delayed delivery, please 

reach out to our customer support team immediately. You can contact us through the app's "Help" or "Support" 

section, where you'll find options to chat with a representative or submit a support ticket. 

 

5. Are there any loyalty rewards or offers available on Bitspan India? 

   - Yes, Bitspan India frequently offers exclusive deals, discounts, and loyalty rewards to its customers. Keep an eye 

out for notifications and promotional banners within the app to avail of these exciting offers on your orders. 

 

6. How can I provide feedback or suggestions to Bitspan India? 

   - We value your feedback and suggestions as they help us improve our services. You can share your thoughts by 

navigating to the "Feedback" or "Contact Us" section in the app and submitting your comments. Alternatively, you 

can also reach out to us through our official social media channels or email. 

 

7. Is my personal information secure with Bitspan India? 

   - Yes, protecting your privacy and data security is our top priority at Bitspan India. We employ advanced encryption 

techniques and adhere to stringent data protection protocols to ensure that your personal information remains safe 

and confidential at all times. 

 

 



Food About Us 

Welcome to Bitspan India, your ultimate destination for delicious meals delivered right to your doorstep 

in lightning-fast time! 

 

At Bitspan India, we are passionate about revolutionizing the way you experience food delivery. With our lightning-

fast delivery times ranging from 15 to 20 minutes, we ensure that your cravings are satisfied promptly, whether 

you're enjoying a quick lunch break or hosting a spontaneous gathering at home. 

 

We understand that convenience is key, which is why we've curated a diverse selection of cuisines and dishes from 

the best restaurants in town. From traditional favorites to trendy culinary creations, our extensive menu caters to 

every taste and preference. 

 

But we're not just about speed and convenience – we're also committed to quality. We partner with top-rated 

restaurants and food vendors to ensure that every meal delivered to your door is fresh, flavorful, and made with the 

finest ingredients. 

 

At Bitspan India, customer satisfaction is our top priority. Our dedicated team of delivery professionals works 

tirelessly to ensure that your orders arrive promptly and in perfect condition. Plus, our easy-to-use website and 

mobile app make ordering your favorite meals a breeze, giving you more time to savor every bite. 

 

Whether you're craving comfort food classics, exotic international flavors, or healthy options for mindful eating, 

Bitspan India has got you covered. Join the food revolution today and experience the convenience, quality, and 

speed that only Bitspan India can deliver! 

 

Food Privacy Policy 

Welcome to Bitspan India! This Privacy Policy outlines how we collect, use, and protect your personal information 

when you access or use our website, mobile application, and related services (collectively referred to as the 

"Platform"). By accessing or using the Platform, you consent to the collection and use of your personal information 

as described in this Privacy Policy. 

 

1. Information We Collect 

 

1.1 Personal Information: 

 

When you create an account, place an order, or use certain features of the Platform, we may collect personal 

information such as your name, email address, phone number, delivery address, and payment information. 



 

1.2 Transaction Information: 

 

We may collect information about your transactions on the Platform, including the products or services ordered, 

order history, and payment details. 

 

1.3 Usage Information: 

 

We automatically collect information about how you interact with the Platform, including your IP address, browser 

type, device type, pages visited, and other usage statistics. 

 

2. How We Use Your Information 

 

2.1 We may use the information we collect to: 

   - Process orders and deliver products or services. 

   - Communicate with you about your account, orders, or promotions. 

   - Provide customer support and respond to inquiries. 

   - Personalize your experience and improve the Platform. 

   - Analyze usage trends and preferences to enhance our services. 

 

3. Information Sharing 

 

3.1 We may share your personal information with third-party service providers who assist us in providing and 

improving the Platform, such as payment processors, delivery partners, and marketing agencies. These third-party 

service providers are required to adhere to strict privacy standards and are prohibited from using your information 

for any other purpose. 

 

3.2 We may also share your information in response to legal requests or to comply with applicable laws, regulations, 

or legal processes. 

 

4. Cookies and Similar Technologies 

 



4.1 We may use cookies and similar technologies to collect information about your browsing behavior and 

preferences. Cookies are small files stored on your device that track your activities on the Platform. You can choose 

to accept or decline cookies through your browser settings, but please note that some features of the Platform may 

not function properly if cookies are disabled. 

 

5. Data Security 

 

5.1 We take reasonable measures to protect your personal information from unauthorized access, disclosure, 

alteration, or destruction. We use encryption technology, access controls, and other security measures to safeguard 

your information. However, please be aware that no method of transmission over the internet or electronic storage 

is 100% secure, and we cannot guarantee absolute security. 

 

6. Your Choices 

 

6.1 You may update or delete your account information at any time by accessing your account settings on the 

Platform. You may also opt out of receiving promotional communications from us by following the unsubscribe 

instructions provided in the communication. 

 

7. Changes to this Privacy Policy 

 

7.1 We reserve the right to modify or update this Privacy Policy at any time. Any changes to this Privacy Policy will be 

posted on this page with an updated effective date. We encourage you to review this Privacy Policy periodically for 

any changes. 

 

8. Contact Us 

 

8.1 If you have any questions or concerns about this Privacy Policy or our privacy practices, please contact us at 

email n phone no. 

 

Food Terms and Conditions 

 

Welcome to Bitspanindia, 

These terms and conditions ("Terms") govern your use of our website, mobile application, and services (collectively 

referred to as the "Platform"). By accessing or using the Platform, you agree to be bound by these Terms. If you do 

not agree with any part of these Terms, you may not use the Platform. 



 

1. Acceptance of Terms 

 

1.1 By accessing or using the Platform, you agree to abide by these Terms and all applicable laws and regulations. If 

you do not agree with these Terms, you are not permitted to use the Platform. 

 

2. Use of the Platform 

 

2.1 You must be at least 18 years old to use the Platform. By using the Platform, you represent that you are at least 

18 years old. 

 

2.2 You agree to provide accurate, current, and complete information during the registration process and to keep 

such information updated. 

 

2.3 You are solely responsible for maintaining the confidentiality of your account and password and for restricting 

access to your account. You agree to accept responsibility for all activities that occur under your account or 

password. 

 

3. Ordering and Delivery 

 

3.1 By placing an order through the Platform, you agree to pay the specified price for the products or services 

ordered, including any applicable taxes and fees. 

 

3.2 Delivery times provided on the Platform are estimates only and actual delivery times may vary depending on 

various factors. 

 

3.3 Bitspanindia reserves the right to refuse service, terminate accounts, or cancel orders at its discretion. 

 

4. Intellectual Property 

 

4.1 All content and materials available on the Platform, including but not limited to text, graphics, logos, images, and 

software, are the property of Bitspanindia or its licensors and are protected by copyright, trademark, and other 

intellectual property laws. 

 



4.2 You may not reproduce, modify, distribute, display, or otherwise use any content from the Platform without the 

prior written consent of Bitspanindia. 

 

5. Disclaimer of Warranties 

 

5.1 The Platform is provided on an "as is" and "as available" basis without any representations or warranties of any 

kind, express or implied. 

 

5.2 Bitspanindia does not warrant that the Platform will be error-free or uninterrupted, or that defects will be 

corrected. Bitspanindia does not guarantee the accuracy, completeness, or reliability of any content on the Platform. 

 

6. Limitation of Liability 

 

6.1 In no event shall Bitspanindia be liable for any indirect, incidental, special, consequential, or punitive damages 

arising out of or in connection with your use of the Platform. 

 

6.2 Bitspanindia's total liability to you for any claim arising out of or in connection with these Terms or your use of 

the Platform shall not exceed the total amount paid by you to Bitspanindia in the twelve months preceding the 

claim. 

 

7. Governing Law 

 

7.1 These Terms shall be governed by and construed in accordance with the laws of India without regard to its 

conflict of law provisions. 

 

8. Changes to Terms 

 

8.1 Bitspanindia reserves the right to modify or replace these Terms at any time without notice. Your continued use 

of the Platform after any such changes shall constitute your acceptance of the modified Terms. 

 

By using Bitspanindia, you agree to abide by these Terms and any updates thereto. If you have any questions or 

concerns about these Terms, please contact us at (Contact Information). 


