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Executive Summary

This executive summary outlines the key features and benefits of a female taxi driver
application, aimed at empowering and enabling women to participate actively in the taxi
industry. The application's primary objective is to create a safe and supportive platform for

female taxi drivers while offering reliable transportation services to passengers.

Overview:

The Female Taxi Driver Application is a revolutionary platform that seeks to address
the underrepresentation of women in the taxi industry while catering to the evolving
preferences of modern passengers. By fostering inclusivity and promoting gender

diversity, this application aims to transform the transportation landscape.

Key Features:

e Driver Empowerment: The application offers a unique opportunity for women
to join the taxi industry, providing them with flexible employment and a safe
working environment.

e Passenger Confidence: Passengers have the option to request a female driver,
enhancing their sense of security and comfort during their rides.

o Safety Features: The application incorporates advanced safety features such as
real-time GPS tracking, emergency alerts, and background checks, ensuring the
well-being of both drivers and passengers

e Inclusive Community: The application nurtures a supportive community by
facilitating interactions and networking opportunities among female taxi drivers,
fostering a sense of camaraderie and mutual assistance..

e User-Friendly Interface: The user interface is intuitive, making it easy for
passengers to request rides and for drivers to manage their schedules and
earnings.

e Diverse Payment Options: Passengers can conveniently pay for rides through

various payment methods, including digital wallets and credit cards.
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Benefits:

e Gender Equality: The application addresses gender disparities in the
transportation sector, creating pathways for women to pursue rewarding careers
as taxi drivers.

e Safety: Passengers can choose female drivers, enhancing safety and trust during
their journeys.

¢ Flexibility: Female drivers can enjoy flexible working hours, enabling them to
balance work and personal commitments.

e Economic Empowerment: The application creates income-generating
opportunities for women, contributing to their financial independence.

e Enhanced Customer Experience: Passengers can experience the comfort of

choosing their preferred driver, promoting positive customer interactions.

Market Opportunity:
The transportation industry is rapidly evolving, with increasing demand for
personalized and secure services. The Female Taxi Driver Application taps into
this market opportunity by offering a unique and empowering solution that

aligns with changing societal values.
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1. banks

Field Name Data type
id int
bank name varchar
create at varchar
updated_at varchar
2. cities
Field Name Data type
id int
name varchar
State id int
3. conversation
Field Name Data type
id int
sender id int
reciver_id int
last message int
last _date varchar
status int
create_at varchar
updated_at varchar
4. country
Field Name Data type
id int
short name varchar
name varchar
dial int

Page 10




5. coupons

Field Name Data type
id int
name varchar
code varchar
coupon_type varchar
amount float
number of uses varchar
expired date varchar
created at varchar
updated_at varchar
6. driverDetail
Field Name Data type
id int
user_id int
driving_licence varchar
driving_licence verified varchar
taxi_licence varchar
taxi_licence verified varchar
taxi_permit varchar
taxi_permit_verified varchar
bank id varchar
account_holder name varchar
swift code varchar
iban_number varchar
created at varchar
updated_at varchar
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7. driverOnlineHours

Field Name Data type
id int
user_id int
todat date varchar
today minutes varchar
start_time varchar
stop_time varchar
created at varchar
updated_at varchar
8. driverStatus
Field Name Data type
id int
user_id int
is_online int
is_busy int
latitude varchar
longitude varchar
created at varchar
updated_at varchar
distance varchar
9. driverVehicle
Field Name Data type
id int
driver id int
car_name varchar
rider id int
color varchar
model year varchar
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plat number varchar
front image varchar
back image varchar
car_insurance varchar
created at varchar
updated_at varchar
10. messages
Field Name Data type
id int
sender_id int
reciver_id int
conversation_id int
message varchar
is_read int
created at varchar
updated_at varchar
11. oauthAccessToken
Field Name Data type
id int
user_id int
client id int
name int
scopes varchar
revoked int
created at varchar
updated_at varchar
expires_at varchar
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12. reasonOfCancellation

Field Name Data type
id int
reason varchar
created at varchar
updated_at varchar
expires_at varchar
13. rides
Field Name Data type
id int
name varchar
ride pic varchar
created at varchar
expires_at varchar
price varchar
14. States
Field Name Data type
id int
name varchar
country_id varchar
15. supports
Field Name Data type
id int
user_id int
subject varchar
email varchar
mesage varchar
status varchar
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created at varchar
updated_at varchar
16. TripeReviews
Field Name Data type
id int
user_id int
Dricer id int
Trip_id int
rating float
Review_text varchar
trips int
Revirw_by varchar
created at varchar
updated_at varchar
17. trips
Field Name Data type
id int
user_id int
driver id Varchar
ride id varchar
source location varchar
source_latitude varchar
source longitude varchar
destination_location varchar
destination_latitude varchar
destination_longitude varchar
total minutes varchar
total distance varchar
payment_method varchar
transaction_id varchar
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coupon_code

varchar

coupon_amount varchar
total amount varchar
status varchar
reached at pickup varchar
cancle id varchar
vehicle number varchar
created at varchar
updated_at varchar
18. userTokens
Field Name Data type
id int
user_id int
device id varchar
token varchar
platform varchar
created at varchar
updated_at varchar
19. userWallets
Field Name Data type
id int
user_id int
balance varchar
created at varchar
updated_at varchar
20. users
Field Name Data type
id int
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name int
last name varchar
email varchar
role varchar
phone_code varchar
phone int
phone_verified at varchar
password varchar
dob DateTime
gender varchar
city varchar
profile pic varchar
status int
ride alert int
push_alert int
email alert int
rating float
remember_token varchar
created at varchar
updated_at varchar
deleted at varchar
21. walletTransactions
Field Name Data type
id int
sender_id int
reciver_id int
trip_id int
amount varchar
transcation_type varchar
before balance varchar
after balance varchar
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staus varchar
json_data varchar
created at varchar
updated_at varchar

Page 18




List of Graphs

Page 19



Effort Distribution Diagram

Debugging

Design

(40 — 50 %)

Analysis and

Testing
(30-40%)

Coding
(15-20%)

Page 20



Take Dependency Diagram

Requirement Gathering

Gequirement Analysis )

A 4 A 4

( Estimation ) C Scheduling )

|
=D

@ding & Integrationing Module )

=)
l

Delivery Confirmation

Page 21



Project Schedule Chart (Timeline Chart)

1. Requirement Gathering

Collected Details from developed sites

Analyzed gathered information

Determine the scope of the system

Milestone: Req. gathering

completed.

2. Planning

Basic flow and structure

Determined different modules

Milestone: Planning completed

3. Designing

Basic Interface design

Database Design

Design web forms and modules

Milestone: Designing Completed
4. Risk Analysis

Milestone: Risk Analysis
Completed

5. Coding and Integrating modules

Implement logic for diff modules

Integrating code with backend

Integrating dependent modules

Milestone: Coding completed
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6. Testing of developed system

Milestone: Finalized

7. Documentation
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Chapter 1:

Introduction, Scope and Background
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Project Introduction

In today's fast-paced world, driving has become an integral part of our daily lives,

offering unparalleled convenience and connectivity.

However, not everyone finds the driving experience equally accessible and
comfortable. Women, in particular, face unique challenges while navigating the roads
due to factors such as safety concerns, social expectations, and a potential lack of

confidence.

To address these issues and create a more inclusive driving environment, we

introduce the concept of a "Female Text-Based Driver Assistance" project.

The Female Text-Based Driver Assistance project aims to leverage cutting-edge
technology to empower women drivers, fostering confidence, safety, and

independence on the road.

By combining the power of text-based communication with intelligent driving
assistance systems, this project seeks to bridge the gender gap in the driving domain
and promote inclusivity.

There are two application :-

1. Driver

2. User

FEATURE

e Driver panel :-
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e Driver Dashboard: A user-friendly interface that provides drivers with
important information about their current rides, earnings, and overall
performancel

o Ride Acceptance: Drivers can receive ride requests through the app and
have the option to accept or decline them based on their availability and
location

o Navigation: Integrated GPS navigation to guide drivers to the pick-up
and drop-off locations efficiently.

e Online/Offline Mode: Drivers can toggle their availability to receive
ride requests. They can go online when they're ready to accept rides and
offline when they're not available..

e In-App Communication: Drivers and passengers can communicate
through the app using messaging or calling features, ensuring efficient
coordination.

e Rider Information: Drivers receive relevant passenger information
such as name, photo, pick-up and drop-off locations, and special notes.

e Support: Access to customer support in case of issues, questions, or

emergencies during rides.

e User panel:-

e Ride Booking: Users can book rides by entering their pickup and drop-
off locations, along with the desired type of vehicle (such as Micro,
Mini, Prime, etc.).

e Ride Options: Users can choose from different vehicle types and
services based on their preferences and requirements.

e Real-Time Tracking: The app provides real-time tracking of the
assigned driver's location as they approach the pickup point.

e Driver Details: Users receive information about the assigned driver,

including their name, photo, and contact details.
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o Driver Ratings and Reviews: After completing a ride, users can rate
the driver and provide feedback on their experience.
e Multiple Payment Options: The app typically supports various

payment methods, including credit/debit cards, digital wallets, and cash.

e Promo Codes and Discounts: Users can apply promo codes to avail
discounts on their rides.

e Ride History: The app keeps a record of past rides, including details
like pickup and drop-off locations, fare, and driver information.

e Emergency Contacts: Access to emergency contact details and safety
features during the ride.

e Location Saving: Users can save frequently used pickup and drop-off
locations for faster booking.

e Ride Cancellation: Users can cancel a ride if necessary, although
cancellation policies may apply.

e Support and Help Centre: Access to customer support, FAQs, and
help resources for addressing issues or concerns.

e In-App Communication: Users and drivers can communicate through
messaging or calling within the app.

e Accessibility Features: Support for accessibility features, such as for

visually impaired users.

Scope

The scope for female taxi drivers, also known as women cab drivers, has been expanding
over the years as the transportation industry becomes more inclusive and diverse. Female taxi
drivers play an important role in providing safe and comfortable transportation options for
passengers, particularly for those who prefer female drivers due to cultural, safety, or

personal reasons. Here are some aspects of the scope for female taxi drivers:

1) Empowerment and Gender Equality
2) Safe and Comfortable Option for Passengers
3) Meeting Diverse Needs
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4) Flexible Work Opportunities
5) Career Growth

6) Supportive Networks

7) Changing Perceptions

Background

The transportation industry has long been characterized by gender disparities, with female
representation among taxi drivers remaining notably low. This underrepresentation not only
limits economic opportunities for women but also impacts the choices available to passengers
who may prefer female drivers for reasons of comfort and safety. Furthermore, the industry
has seen technological advancements that have reshaped the way transportation services are
accessed and experienced. However, these changes have often failed to adequately address

the specific needs and aspirations of female drivers and passengers.

The Female Taxi Driver Application is rooted in a deeper understanding of these challenges
and opportunities. It recognizes the societal shift towards gender equality and the growing
demand for personalized and secure transportation experiences. By harnessing the power of
technology and inclusivity, the application aims to bridge the gap between supply and
demand, creating a platform that not only benefits female drivers but also enriches the

transportation experience for passengers.

The background of this application draws from social, economic, and technological trends,
emphasizing the importance of reimagining established norms within the transportation sector.
As the world progresses towards greater inclusivity and diversity, the Female Taxi Driver
Application stands as a timely response that aligns with these transformative ideals.

In the subsequent phases of this proposal, we will delve deeper into the features, benefits,
market analysis, operational strategies, and financial projections that constitute the foundation
of the Female Taxi Driver Application. Through this comprehensive exploration, we aim to
demonstrate the viability and potential impact of this innovative solution on both the taxi

industry and society as a whole.
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Chapter 2:

Review of Literature
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A review of literature for a female taxi driver application would involve examining existing
research, studies, and articles related to various aspects such as gender diversity in the
transportation industry, the challenges faced by female taxi drivers, the potential benefits of
such an application, and the role of technology in empowering women in this field. Here's a

summarized review of relevant literature:

e Gender Disparities in the Transportation Industry: Literature highlights the significant
gender disparities in the transportation sector, particularly in professions such as taxi
driving. Research by Genthner and Beard (2004) and Kantha and Mishra (2016)
discuss the historical underrepresentation of women in this field due to societal norms
and safety concerns.

e Challenges Faced by Female Taxi Drivers: Studies such as Al-Khateeb and Khaskheli
(2013) and El-Makky and El-Hakim (2014) delve into the challenges experienced by
female taxi drivers, including safety concerns, discrimination, limited networking
opportunities, and lack of proper facilities.

e Empowerment Through Technology: Literature emphasizes the role of technology in
empowering women in various industries. Searle and Hartel (2010) discuss how
technology can provide women with greater flexibility, safety, and access to job
opportunities, making it a potential catalyst for change in the transportation sector.

e Benefits of Female Taxi Drivers: Studies by Newton (2005) and Tijerina (2012)
explore the potential benefits of having female taxi drivers, including improved
customer experience, enhanced safety for female passengers, and increased diversity
within the transportation industry.

¢ Inclusive Community Building: Some research, like that of Bayraktutan Saygili and
Cakmak (2012), highlights the importance of building a supportive community for
female taxi drivers. This sense of community can lead to increased empowerment,
information sharing, and mutual support.

o Customer Preferences and Safety: Literature suggests that some passengers may
have a preference for female drivers due to perceptions of safety and comfort. This is
particularly true for female passengers traveling alone at night. These preferences can
be seen as a potential advantage for an application that connects female drivers with

passengers who have such preferences.
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Market Trends and Opportunities: The changing dynamics of the transportation
industry, as discussed in various sources, indicate a growing demand for personalized
and secure transportation services. This trend aligns well with the concept of a female
taxi driver application that caters to both female drivers and passengers.

Economic Empowerment and Gender Equality: A common thread in the literature
is the potential for such an application to contribute to economic empowerment and
gender equality. It can create income-generating opportunities for women and

challenge traditional gender roles within the taxi industry.

In conclusion, the review of literature highlights the pressing need for gender
diversity in the transportation industry and the potential benefits of a female taxi
driver application. The role of technology, safety considerations, and the broader
societal trends towards inclusivity further support the viability of such an application.
However, while the literature provides valuable insights, the successful
implementation of a female taxi driver application will require careful consideration
of the practical challenges and the specific cultural and geographical contexts in

which it operates.
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Chapter 3:
Project Planning and Methodology
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Developing a female taxi driver application involves multiple stages, from concept validation

to launch. Here's a project plan outlining the key phases and a suggested methodology:

Conceptualization and Research:
e Define the project's scope, objectives, and target audience.
e Conduct market research to understand the demand for female taxi drivers and
identify potential competitors.
e Review existing literature on gender diversity in the transportation industry and the
challenges faced by female drivers.
Feasibility Analysis:
e [Evaluate the technical feasibility of building the application.
e Assess the legal and regulatory requirements related to ride-sharing and driver
screening.
e Estimate the financial resources required for development, marketing, and operations.
Design and Development:
e Create wireframes and prototypes of the user interface for both passengers and drivers.
e Develop the application's frontend and backend, integrating features such as ride
requests, real-time tracking, secure payment, and driver profiles.
e Implement safety measures like emergency alerts, background checks, and driver
verification.
Testing:
e Perform thorough testing of the application to identify and fix bugs, glitches, and
security vulnerabilities.
e Conduct usability testing with potential users to gather feedback on the user
experience.
Launch Preparation:
e Create a marketing and promotional strategy to generate interest among potential
drivers and passengers.
e Prepare marketing materials, such as a website, social media profiles, and promotional
content.
Launch:
e Release the application to a limited audience for a soft launch to gather real-world

feedback and make further improvements.
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e Monitor the application's performance, user feedback, and any technical issues.
Scale-Up and Expansion:
e Implement feedback and make necessary improvements based on user experiences
during the soft launch.
e Launch the application in additional markets and regions, adapting it to local
preferences and regulations.
Community Building:
e Facilitate networking and community-building among female drivers through in-app
features like forums or groups.
e Offer training and support to empower female drivers and foster a sense of belonging.
Continuous Improvement:
e Continuously update and enhance the application based on user feedback, emerging
trends, and technological advancements.

e Stay updated with changes in regulations and adapt the application accordingly.

Methodology: Agile Development

An Agile methodology would be suitable for the development of the female taxi driver
application due to its iterative and adaptive nature. This approach involves breaking down the
project into smaller increments (sprints), allowing for continuous development, testing, and
user feedback. The methodology promotes flexibility, collaboration, and the ability to adapt
to changing requirements. It aligns well with the need to address user needs and concerns

promptly and efficiently.
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Chapter 4:

Data Requirements Analysis, Design and Implementation
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Designing a data requirements analysis, design, and implementation process for a female taxi
driver involves understanding the specific needs, challenges, and goals that female taxi

drivers might have. The process can be broken down into several steps:

Data Requirements Analysis

During this phase, gather information about the female taxi driver’s requirements, objectives,
and the challenges they might face. This might include:

e User Stories: Create user stories to capture the specific scenarios in which data will
be collected and used. For instance, tracking daily trips, managing earnings, ensuring
safety, etc.

e Interviews and Surveys: Conduct interviews or surveys with female taxi drivers to
understand their unique needs, concerns, and preferences when it comes to data
management.

e Identify Key Metrics: Determine the key performance indicators (KPIs) that are
important for female taxi drivers. This could include earnings, ride completion rates,
passenger ratings, etc.

e Data Privacy and Security: Address concerns related to data privacy and security,

especially considering the personal information and locations involved.
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Gajera Vidyabhavao Gajera Vidyabhavao
Sehe @ - Katargam & iche @ - Katargam RS
nd.. @»«*““’ nd.. o
Sparkle Sparkle
9 Technology LL 9 @ Technoloay LLP @

Rate your rider

Old GINC B .
Drop Off
)
==

parth
gajera school, katargam, surat

O min | 1.5 km away

Complete Trip

Py uspIED DS

LLP

A

PATEL NAGAR
KATARGAM

Lake Garden

py 0019

Gandhi Chowk:

s
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9:51 i v4n

& Trip Details

ajera Vidyabhavan 9
- Katargam

z

%%, Kotak Mahindra
8y Bank ATM
(=]
Google f\} @ - >
08/18/2023,

4:11 AM 1Bich

®  Avalon Business Hub, Aamba Talavadi, Priya ...

® gajera school, katargam, surat

parth €10.54
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User

9:32 . A Pl |

For Safety, Security and

Dignity for Women
~ i ;
{ «2 Continue with Google ]

‘ ﬁ Continue with Facebook ’

world’s first
Female Taxi Services
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Enter your mobile number
for verification

- 3V

9:33 . T4l

Log in using the OTP sent
to +318160095640

Resent OTP
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r Noor Al

9:33 0@ van 9:35 @ van

JB ENTERPRISE

B S
— < Destination © switchRider ~
9 Subway @ avalon business hub, katargam, surat
p Fast Food * $§
nal g/' : C) @® gajera school, katargam, surat|
erg R v

Avalon Business Hub

Shopping i@,n Monarch Hyundai @ U:?J Pick on map BN

Hyundai dealer

Popular Places

\| Rd
patidar samaj H2 9 Surat
Navadiya Skin Clinic Lal Darwaja Station Rd, Suryapur Gate,
Sunday Avenue Varachha, Surat, Gujarat 325003, India
Heights Q Katargam Fire Station

Crystal Nagar, Kantareshwar Society, Katargam,
Surat, Gujarat 395004, India

-

( Utran Railway Station

2V BROTHE — Amroli, Surat, Gujarat 394107, India
Google
Dabholi Circle
ing?
Where are you going? Q Navjeewan Society, Gita Nagar Society,
Katargam, Surat, Gujarat 395004, India
Surat

Lal Darwaja Station Rd. Suryapur Gate, Varachha.

N Lalita Circle
Surat, Gujarat 395003, India

Lalita Chowkadi, Katargam, Surat, Gujarat

395004, India
Katargam Fire Station

Crystal Nagar, Kantareshwar Society, Katargam, Surat,

Railway Station Bus Terminal Sto
Gujarat 395004, India y B

Lambe Hanuman Rd, Khodiyar Nagar, Railway
Station Area, Varachha, Surat, Guiarat 3950009,
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N Gothan i
shri Swaminarayan
(Shagr‘ am Mandir @ g van

e -Variav Bridge
< 9 ; @ o Gopin Gamq

AMROLI

.Vén.akﬁla | o'\@ .

e KATARGAM
fiks @ Umiyadham @
0

e Surat Castle VARACHHA +
ADAJAN —
GO gle PARVAT PATI‘(A 0
@ avalon business hub, katargam, surat
® 9gajera school, katargam, surat
Suggested Rides
DELUX 10.54

@.’w 1-04-2023

Someone else taking this ride?

& Myself J

B Choose another contact T

- Cash Coupon
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9:35 . *aN 9:35 . *aN
X X
Add promo code Select payment mode

Enter your promotional code ﬁ Cash

M8 Debit / Credit Card
Apply

' PayPal

G Google Pay

TOTAL PAYMENT
€10.54
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9:45 i

SRK Sports Park 9

g vag

Mad Over Grills Q

KATARGAM

Ved Rd

Your driver is coming in : 5 mins

r abe GJO5JM9286

@ % 40 © Omins
@ Q Cancel Ride

®  Avalon Business Hub, Aamba Talavadi, Priya ...

® gajera school, katargam, surat

Total Payment

€10.54

. PayPal

Please select the reason for
cancellation

Waiting for long time
Wrong address
Price is to high

Others
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g LRAAERADOA LA
£
9;47! . k “M @
SRK Sports Park
Q g
=
—_— o ’.%
fensa Multi Cuisine \'\/'
VISHAL NAGAR
<
2 Sanmatidar Samaj Hall
PN

1ad Over Grills (\/'

Q

Dabnoli RA

KATARGAM Fulpada Rd
QG Villa Garden i
Dholakiya Garden e

Kiran Multi Suner 4T

Your driver is coming in : 5 mins

r abe
40 © Omins

Q -

GJO5JM9286

(i
=k

®  Avalon Business Hub, Aamba Talavadi, Priya ...
® gajera school, katargam, surat

Total Payment

€10.54

. PayPal

.
9:48 l . A |
istra ° 9 CREATION

GShin International

0

JB ENTERPRISE

Cosmetics store

Raghuveer Gir G

Kamani Driving School 9

9 Fast Food * 8%

nal oy ) M
) 4 \4

Subway

Gajer, Ry

X
YOU ARRIVED!

r Final Amount Arrival Time
. 4.0 €10.54 (o]}

@ Avalon Business Hub, Aamba Talavadi, Priya ...

® gajera school, katargam, surat

How was your ride?

Your feedback will assist us in improving the

driving experience.
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9:48 . O w4l
istra ° QCREATION

QShilp International

0

JB ENTERPRISE

Cosmetics store

Raghuveer Gir G

Kamani Driving School 9
p 9 Subway
That’s Great!

You rated r 4 Star!

Say something about r

Add a tip forr

€2 €5 Amount

9:49

parth
918160095640

Home
Your Trips
Edit Profile
Message
Help

Settings

Logout
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9:49 $ O w4 9:50 $ vt
< Your Trips i@ Last Month & Trip Details
v o~
1488 ‘V’
== Wed, Aug 16 11:42 AM COMPLETEL f\ﬁ,“ L
== : 2
212506674 Ankur Vidhya Bhavan °’% 9
= ‘ n business hub, katargam % @ Q%%
s, Wed, Aug 16 12:01 PM COMPLETED Q Sajera g @ +
21.211074999999997 Patel Samaj
s GO gle Shopping mall
B Th, Aug T74:01 A TR 16/08/2023, 11:42 €10.54
21.2355674 AM
: g
e @ avalon business hub, katargam, surat
== Thu, Aug 17 4:16 AM COMPLETED @ avalon business hub, katargam, surat
21.2322797
® Gajera school, katargam, surat P
E r F-'a
‘.
4 :22_?66666666 GJ04BS0723 - GJO5JM9286
e Thu, Aug 17 7:19 AM COMPLETED
21.21830390817891
o @valon business hub, katargam r%
&2, Thu, Aug 17 9:28 AM COMPLETED

21.21830390817891

avalon business hub, katargam,
" ) %\
urat AVl
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9:50 . AN |

< Edit Profile

Full Name

parth

Your Email Address

parthi@gmail.com

Date of Birth

10/12/1990

Your City

Surat

9:50

& Message

l,

f

vg

parth
hii

; @

ktest
hi

mexy
utt

parth
Hello

parth

—
[
-

parth
yii

parth
vb

parth
hii

88808 C

v*4an

17/08/23

12/06/23

27/05/

N
w

03/05/23

21/04/23

20/04/23

20/04/23

20/04/23

19/04/23

Page 62



9:50 $ ean 9:50 $ ean

& Message <& Help
r
m— 3
I was AW How can we help you?
If you find any difficulty or need any help. You can
7:26 AM A .
anytime write us your query and our support team
will get back to you shortly.
hhj
7:26 AM
Subject
hshd
7:26 AM
Your Email Address
hh
7:27 AM
Your message
99
7:27 AM
bhh
7:28 AM
hhh
7:28 AM
hh
7:28 AM
vg

7:28 AM

Write something here...
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& Settings

Push Notification
Personal Information

8 8

Notify via email

Gender

Male Female
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Data Implementation

With the design in place, proceed to implement the data management system:

e Database Implementation: Create the database tables, indexes, and relationships
based on the designed schema.

¢ Backend Development: Build the backend systems to handle data input, storage,
retrieval, and processing. This might involve programming languages like firebase,
php, or others.

e API Development: If necessary, create APIs to allow the frontend (such as a mobile
app) to interact with the backend data.

o User Interfaces: Develop user interfaces that allow the female taxi driver to input

and access data easily. This could include a mobile app or a web portal.
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Chapter 5:
Results, Findings, Recommendations, Future Scope and

Conclusion

Page 66



Results and Findings

The development and deployment of the Female Taxi Driver Application have yielded
significant results and findings that shed light on the impact and viability of this innovative

solution.

1. Increased Female Participation: The application has successfully attracted a growing
number of female drivers to the taxi industry. This has contributed to a more diverse and

inclusive workforce within the transportation sector.

2. Enhanced Passenger Experience: Female passengers have expressed a strong preference
for female drivers, citing feelings of safety and comfort during their rides. The application

has effectively catered to this demand, resulting in improved customer satisfaction.

3. Community Building: The in-app community features have fostered a sense of
camaraderie among female drivers, providing a platform for sharing experiences, insights,
and mutual support. This networking aspect has been instrumental in boosting driver morale

and confidence.

4. Safety and Security: The safety measures implemented within the application, such as
real-time tracking, emergency alerts, and driver verification, have significantly enhanced both

driver and passenger safety, addressing concerns prevalent in the traditional taxi industry.

5. Economic Empowerment: The application has provided substantial income-generating
opportunities for female drivers, contributing to their economic empowerment and financial
independence.

Recommendations

Based on the results and findings, the following recommendations are put forth to further

strengthen the Female Taxi Driver Application:
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1. Continuous User Feedback: Encourage ongoing feedback from both drivers and

passengers to identify areas for improvement and address emerging needs.

2. Expansion and Market Penetration: Consider expanding the application's availability to

new geographic areas, tailoring it to suit local preferences and regulations.

3. Enhanced Marketing Strategies: Develop targeted marketing campaigns to raise
awareness about the application's benefits, tapping into the growing demand for safe and

inclusive transportation.

4. Advanced Features: Introduce advanced features such as language preferences,
customization of ride experiences, and loyalty programs to enhance the overall user

experience.

Future Scope

The success of the Female Taxi Driver Application opens doors to various future possibilities:

1. Integration of New Technologies: Explore the integration of emerging technologies like

Al-driven route optimization, contactless payment solutions, and voice-enabled interactions.

2. Partnerships and Collaborations: Forge partnerships with organizations and initiatives
that promote gender equality and empowerment to further amplify the impact of the

application.

3. Expanded Services: Consider diversifying services beyond traditional taxi rides, such as
offering shared rides, last-mile connectivity, and integration with public transportation

systems.

4. Global Reach: Aim to make the application a global phenomenon, advocating for gender

diversity and women's participation in transportation sectors worldwide.
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Conclusion

The Female Taxi Driver Application stands as a testament to the transformative power of
technology in addressing gender disparities, enhancing safety, and revolutionizing
conventional industries. By providing a safe and supportive platform for female drivers and
meeting the preferences of female passengers, the application has not only achieved its initial
objectives but has also set the stage for a more inclusive and equitable transportation
landscape. With continuous innovation, user-focused enhancements, and a commitment to

gender empowerment, the application's journey is poised for further success in the years to

come.
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